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Student Services and Administrative/Operational Annual Program Review Update Form Fall 2025
Program review is an integral part of the campus planning process. As programs and areas monitor their progress on the current comprehensive four-year program review, changes in need and scope can be expected. This Annual PR Update form is designed to outline and request modifications to the current program review that occur between comprehensive four-year review cycles, as needed.
DIRECTIONS: This form shall be completed annually by all student services programs and administrative/operational offices.

Program or Office: Career Center

Name of principle author(s): Rabia Khan & Janine Cirrito

Who does this program report to? Flor Huerta

Part 1: Review of Data
1. List the outcomes from your Fall 2022 self-study. Which outcomes has your program assessed in the last year and/or which do you plan to assess in the coming year?
CAREER EXPLORATION: 
Outcome 1: After self- or counselor-referred students participated in the Career Exploration Experience during the last academic year (AY 2024-25), students learned their Holland Code from the Strong Interest Inventory or their personality type from the Myers Briggs Type Indicator when they met with a counselor for an interpretation of their assessment results.
Outcome 2: Of the students who met with a counselor for an assessment interpretation appointment, as part of the Career Exploration Experience, the majority received an Abbreviated Student Ed Plan and a purposeful Comprehensive Student Ed Plan.
Outcome 3: There was a significant increase in students who completed the Student Impact Survey for the SuperStrong Assessment yielding more feedback by incorporating the survey at the end of the assessment within the Experience in VitaNavis. The SuperStrong Assessment aligns students’ interests to Fullerton College degrees and certificates and is available to students at various points in the matriculation process and in a variety of campus programs and courses.
CAREER READINESS: 
Outcome 1: Intended Outcome: Students who attend the resume workshop will be able to identify the 5 primary sections of an effective resume. We set a goal that at least 80% of students who attended the resume workshop would be able to identify these five sections. Based on assessment polls conducted in the past year, we are meeting this goal.
Outcome 2: Intended Outcome: Students who attend the interview workshop will know what the STAR method for interviewing is. The interview workshop aims to teach students the fundamentals of interview preparation, focusing on the STAR method. Our goal was for at least 80% of participants to identify and explain the method by the end of the session. Assessment results showed that we are also meeting this goal. Continued evaluation will ensure ongoing effectiveness.
Outcome 3: Intended Outcome: The Hanger, Fullerton College’s Career Closet will experience at least a 3% increase per year in the number of students attaining items from it. This service provides students with free, clean, gently used clothing, shoes, accessories, and essential items such as toiletries. By utilizing The Hanger, students can confidently prepare for job fairs, internships, networking events, and daily classes, enabling them to focus more fully on their academic and professional goals. We have seen an increase over the last academic year, but not quite at 3%. 

2. What changes, if any, have been made to your program or outcomes as a result of outcomes assessment?
CAREER EXPLORATION:
This year, the Career Exploration Experience underwent a significant enhancement with the redesign of how theoretical information related to the Strong Interest Inventory and the Myers-Briggs Type Indicator assessments is delivered to students. The approach shifted from a live webinar format to pre-recorded video presentations. This modification has streamlined the six-step process by ensuring that all students have access to the necessary information before their interpretation appointment with a counselor, effectively eliminating scheduling conflicts, improving overall accessibility, and attendance.
CAREER READINESS:
Based on outcomes assessment, no major changes were needed for the resume and interview workshops, as target goals continue to be met. However, for The Hanger, assessment results highlighted the need to increase student engagement. In response, we have expanded our in-reach efforts in the campus quad this year and plan to strengthen partnerships with student clubs and classes to schedule dedicated shopping times and increase awareness of available resources.
3. How is your area collecting or working to collect disaggregated, student-level outcomes assessment data? 
CAREER EXPLORATION:
For the next Program Review, we will be obtaining disaggregated data such as ethnicity via the Office of Institutional Effectiveness for the Career Exploration Experience. In addition, using Argos, we will be able to see if there was an increase in percentage of students who obtained Abbreviated and Comprehensive Student Ed Plans.
CAREER READINESS:
Data is collected through SARS (for item checkout), pop-up and in-reach event attendance, and webinar/workshop attendance. Workshop polls are used to measure students’ knowledge of the STAR method, and 5 primary sections of a resume. To better understand participation and identify underserved groups, we will work with the Office of Institutional Effectiveness to gather demographic data from SARS. We also use Handshake reports to track job applications, demographics, and major breakdowns to inform career readiness efforts.
Part 2: Additional Resource Request Reasoning and Support
Select one: We have reviewed our most recent self-study and have not identified any significant changes that necessitate resource requests for the upcoming academic year.
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