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Student Services and Administrative/Operational Annual Program Review Update Form Fall 2025
Program review is an integral part of the campus planning process. As programs and areas monitor their progress on the current comprehensive four-year program review, changes in need and scope can be expected. This Annual PR Update form is designed to outline and request modifications to the current program review that occur between comprehensive four-year review cycles, as needed.
DIRECTIONS: This form shall be completed annually by all student services programs and administrative/operational offices.

Program or Office: Bursar's Office

Name of principle author(s): Malmi Vitharanage

Who does this program report to? Henry Hua

Part 1: Review of Data
1. List the outcomes from your Fall 2022 self-study. Which outcomes has your program assessed in the last year and/or which do you plan to assess in the coming year?
We have assessed whether students are receiving their refunds on time.
Students will receive their refunds no later than the date printed in the class schedule.
We have assessed above outcomes in the last year and we are planning to assess in the coming year.

2. What changes, if any, have been made to your program or outcomes as a result of outcomes assessment?
The Bursar's office prints a report of all students that have a refund showing their account. We have started processing refunds early without waiting until the census day to process refunds. And, also, we communicate with other offices such as Promise program to get their approval to process refunds due to having NOP Waivers on their account. It resulted us to finish refunds on time when all worked together.
3. How is your area collecting or working to collect disaggregated, student-level outcomes assessment data? 
N/A
Part 2: Additional Resource Request Reasoning and Support
Select one: We have reviewed our most recent self-study and have not identified any significant changes that necessitate resource requests for the upcoming academic year.
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