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BACKGROUND:
Program review is an integral part of the campus planning process. As programs and areas monitor their progress on the current comprehensive four-year program review, changes in need and scope can be expected. This Annual PR Update form is designed to outline and request modifications to the current program review that occur between comprehensive four-year review cycles, as needed.
Examples of a requested change include new information such as action plans, outcomes modifications, personnel changes, technology needs, and capital expenditures requirements. As programs and areas monitor their progress on the previous comprehensive four-year program review, the form provides the basis to suggest a change in plans and processes to improve student success and institutional effectiveness.
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Part 1: Review of Data

1. List the outcomes from your Fall 2022 self-study. Which outcomes has your program assessed in the last year and/or which do you plan to assess in the coming year?

Puente students were surveyed in the Fall 2023 to assess their sense of belonging based on their experience with the Puente Program.  When asked if they felt that the Puente Program creates a sense of community where people care about one another 76.3% of students strongly agreed with this statement and 23.7% agreed. No student disagreed with this statement. Out evaluation showed that 100% of students felt community within the puente program.
Below are some of the student’s reflections:

I really love it here it makes me feel at home and I feel that I have a better support system that are not only my family but are people that are friends and around me. I have really grown to love the company of my peers!

I really enjoyed being in puente because I was very involved in different activities that I know I wouldn’t have if I wasn’t.

College would have been difficult for me if I hadn't joined Puente. I feel very loved, supported, and cared for here and the people I've met are people I hope to continue to share more memories with. :)

The following outcomes will be assessed in the coming year: Students will have higher success and persistence rates in English than comparable populations; Puente students will design an educational plan that focuses on attaining an AA/AS/ADT; Puente students will persist and succeed at higher rates than other FC populations; Puente students will have a higher rate of meeting graduation and/or transfer goals within 2-4 years at FC than comparable populations; Puente Phase III students will continue to receive support from Puente by meeting with the Puente Counselor at least twice a year. This data will be vital and we will need to collaborate with OIE to gather it.

2. What changes, if any, have been made to your program or outcomes as a result of outcomes assessment? 

The Puente Program has opened a Puente Center this semester, Fall 2024. We are currently working on the end of the semester survey that gages sense of belonging which will now include questions regarding the Puente Center and how that space has made an impact on students’ feelings regarding sense of belonging outside of the classroom. In addition, the Puente Center has opened an opportunity to connect more with phase 3 students since they are also invited to use the space. Puente Counselors have added designated walk-in time twice a week where phase 3 students can stop by for counseling check-ins. We have also hired a professional expert who has helped us with outreach to phase 3 students. These were goals in our previous Program Review and we anticipate to have increased connection and follow-up with phase 3 students due to these changes.

3. How is your area collecting or working to collect disaggregated, student-level outcomes assessment data?

We rely on OIE to collect and disaggregate much of the outcomes assessment data including persistence rates, English course success rates, and transfer/graduation rates when compared to the general population at Fullerton College. We collaborate with OIE when we are assessing the data and for program review. We also rely on data collected by the Puente State office which collects data on transfer rates for Puente students. We currently collect qualitative data with Puente Program student surveys in fall and spring semesters for the current cohort. We will also use SARS to collect data on student education plan completion and phase 3 student contact.






Part 2: Additional Resource Request Reasoning and Support

☒We have reviewed our most recent self-study and have not identified any significant changes that necessitate resource requests for the upcoming academic year.

☐We have reviewed our most recent self-study and have identified significant changes that necessitate additional resource requests.
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